David Gallo 


From: 

Sent: 

To: 

Subject: 


Ring Team <nno@ring.com> 
Tuesday, August 6, 2019 6:13 PM 
David Gallo 

Happy National Night Out! 


Dear NNO Partner, 

It has been a pleasure helping you plan for your event and on behalf of the entire Ring Team, we appreciate all 
of the work you are doing to make your neighborhoods safer. 

As your attendees enjoy your event feel free to post photos and mention ©Ring on Facebook and Instagram. 

Don’t forget to check out the new digital neighborhood watch app - Neighbors by Ring. Download it for free 
today and learn more by clicking here . 



Happy National Night Out, 
The Ring Team 
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David Gallo 


From: 

Sent: 

To: 

Subject: 


Christopher Schulz 

Friday, August 2, 2019 7:56 PM 

David Gallo 

RE: Ring Portal: Logging In 


Hey I never received an email from No-replv@ring.com to access the neighbors portal page to set up an account, 
however Sgt. Papa did. I m not sure if one was ever sent to me. If you can check to see if one was, that would be great. 


Thanks. 


From: David Gallo 

Sent: Thursday, July 11, 2019 10:51 AM 

To: Ronald J. Anderson; Muta Blanford; Colm Dougherty; Nicholas Giordano; Brian Kelly; Sean M. Lampf; James Lattoz; 
Connor Manning; Brian J. McGrath; Daniel Papa; Christopher Schulz 
Subject: RE: Ring Portal: Logging In 


This email is not spam. Everyone please take a minute to actually log in and create an account. As of now there is 
nothing else really required of patrol this will basically be an investigative tool for requesting video from residents for 
us. With that said the Chief wants everyone to at least be able to log in for now and be set up. You can however feel 
free to log In and check for anything interesting when you are bored but just be aware that there is not a training portal 
so be careful what you click on. I would also suggest Just creating a shortcut on your desktop in the event you need it in 
the future. Any questions feel free to stop by or reach out. 

Gallo 

From: Anthony Modestine rmailto:anthonv.modestine(a)rinQ.CQm '| 

Sent: Thursday, July 11, 2019 9:33 AM 

To: Ronald J. Anderson; Muta Blanford; Colm Dougherty; Nicholas Giordano; Brian Kelly; Sean M. Lampf; James Lattoz; 
Connor Manning; Brian J. McGrath; Daniel Papa; cschuk 2 (g)ctDd.net 
Cc: David Gallo 

Subject: Ring Portal: Logging In 

Good Morning Chatham Twp PD Team, 

My name is Anthony Modestine, I am the department Coordinator between the PD and Ring 
partnership. You are receiving this email as I see from my data that you have not officially logged 
onto the Neighbors Portal. 

I have just resent an email to join the Portal please be on the lookout from this email coming from No- 
replv(ajring.com to create your account. 

NW.RING.COM will be the website you will use to log into the Portal moving forward. 

Here is a quick overview of this platform to help catch you up to speed! 

Neighbors - Neighbors is Ring's Digital Neighborhood Watch were residents can voluntary share 
their Crime/Safety concerns with other residents and the police department itself. Residents can 
access this app by downloading the RING App or the Neighbors by Ring App. 
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You do not need Ring Cameras to participate, feel free to share any video from any camera 
system! 

Neighbors Portal - The Portal is the Law Enforcement side of this platform. You are able to see all 
the voluntary shared videos that neighbors are sharing within the app in real time. To access, you will 
need to use the Google Chrome Browser. 

Portal; Neighbors Feed - This page you are able to interact with neighbors by commenting on their 
post or put out your own Law Enforcement Post. The LE Post will go out to a targetted area in real 
time, you will have hundreds of eyes on your post within minutes. These types of post will reach your 
community FASTER then Facebook could ever do for you! 

Portal: Video Requesting - This section only certain officers will have access too. Please reach out 
to your Head Detective to gather more information on how to send request video from Ring Users 
when a crime occurs. 

There is no more canvassing for Ring Cameras anymore! 

If you have any questions, concerns please do not hesitate to reach out! 

Cell:610-220-5432 
Anthony Modestine 

Partner Success Associate 

610,220.5432 

Anthonv@rinQ.com 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 
www.rinq.com 


Download the Neighbors App. 

Join the new neighborhood watch. 
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David Gallo 


From: 

Sent: 

To: 

Subject: 


Ring Team <nno@ring.com> 
Wednesday, July 31, 2019 2:27 PM 
David Gallo 

Your Ring NNO Kit has shipped! 


Hello NNO Coordinator, 

Good news! Your Ring NNO kit has shipped! Click below to track your order. Please allow 24-48 hours for 
tracking to update. 

Tracking Here 

Shipped Items: 

• Ring Display board 

• Community Flyers 

You can also download and print digital materials here ! 

If you have any questions at all, we’re here to help. Have a great event! Visit our FAQs for more information 
https;//communitvproaramsrinq.com/nnofaa . 

Stay safe, 

The Ring NNO Team 
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David Gallo 


From: 

Sent: 

To: 

Subject: 


Ring Neighbors Portal Team <noreply@ring.com> 
Monday, July 22, 2019 8:33 PM 
David Gallo 

Video Request Maintenance Completed 



V vc: nave; ouuocooiuiiy ovji i ipicicu 11 laiMLCi lai iv^ inc 

Video Request feature is back up and running. Thank you again for your 
patience. 


Stay Safe, 

The Ring Neighbors Portal Team 


BSD 


Copyright © 2019 Ring. LLC, All rights reserved. 

Our mailing address is: 

1523 26th Street 
Santa Monica. CA 90404 
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David Gallo 


From: 

Sent: 

To: 

Subject: 


National Night Out <info@natw.org> 

Monday, July 22, 2019 3:05 PM 
David Gallo 

NNO 2019: 2 Days Left To Reserve Your Ring Kit 



Have You Reserved Your Ring + 
NNO Kit? 

Ring is on a mission to reduce crime in neighborhoods. Together, with 
Ring and Neighbors like you, we can continue to make our communities 
safer for everyone. 

Ring is happy to offer exclusive kits featuring their neighborhood watch 
app, Neighbors by Ring, to all registered National Night Out 
coordinators. Tap the button below and take advantage of this exclusive 
offer today! 




Wednesday, July 24th is the last to day to reserve your kit for August 6th 
events. 


Reserve My Kit 


Have questions? Get answers. 

Click here for a list of FAQs or email nno@rinq.com . 

Join the New Neighborhood Watch 

Download the free Neighbors App by Ring to stay up-to-date on crime 
and safety alerts in your community. Go to the App Store or Google Play 
to join the New Neighborhood Watch today! 


Learn More 


Meet the team. 

We are proud to introduce our national partners. 











Say hello to us at natw.org 
© 2019 National Night Out. 
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David Gallo 


From: 

Sent: 

To: 

Subject: 



V vc; vvciiii. iiiarvo yvju avvaic: iiicil me: v i\e:«^uc;oi loaiuic; lo uuvvii lui a uii ui 

maintenance. We expect to have the Video Request feature back up and 
running by the middle of next week, at which point we’ll update you via email. 
We appreciate your understanding and hope you have a good weekend. 

Stay Safe, 

The Ring Neighbors Porta! Team 


Ring Neighbors Portal Team <noreply@ring.com> 
Friday, July 19, 2019 11:36 PM 
David Gallo 

Neighbors Portal Maintenance: Video Request 
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David Gallo 


From: 

Sent: 

To; 

Subject: 


Anthony Modestine <anthony.modestlne@ring.com> 
Wednesday, July 17, 2019 9:56 AM 
David Gallo 

Re: Ring Device Donation Terms 


Thank you! 

Anthony Modestine 

Partner Success Associate 

610.220.5432 

Anthonv@rinQ.com 



1200 Atwater Dr Ste 225 
Malvern, Pa 19355 
www.rina.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 


On Wed, Jul 17, 2019 at 9:53 AM David Gallo < dgallo@ctpd.net > wrote: 
I Accept 

Detective David Gallo 

Chatham Township Police Department 

401 Southern Boulevard 

Chatham, NJ 07928 

973-377-0121 

doallo(a>ctDd.net 
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From: Anthony Modestine rmailto: anthonv.modestine@rinQ.cQm] 
Sent: Wednesday, July 17, 2019 9:48 AM 
To: David Gallo 

Subject: Ring Device Donation Terms 


Hi David, 


In order to receive a donated device, please confirm your acceptance of the following terms by 
hitting reply to this email and stating “I Accept”: 

1. You will provide the donated devices to members of community. You will ensure that the 
donated devices are not provided to employees of your organization or a member of an 
organization’s immediate family, and represent and warrant that acceptance of that 
donation complies with state and local law and your organization's rules. 

2. You will not impose any requirements or restrictions on any recipient's use of the 
donated device. For example, you may not require a recipient to provide recordings 
captured by the donated devices to anyone as a condition of receiving the donated device 
or otherwise. 

3. You will not use or store any personally identifiable information of the recipient of a 
donated device other than as necessary to confirm his or her eligibility to receive the 
device. 

Anthony Modestine 


Partner Success Associate 
610.220,5432 
AnthonvtS) ring.com 
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1200 Atwater Dr Ste 225 
Malvern, Pa 19355 

www.rina.com 


D ownload the Neighbors Ado 
Join the new neighborhood watch 
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David Gallo 


Anthony Modestine <anthony.modestine@ring.com> 
Wednesday, July 17, 2019 9:48 AM 
David Gallo 

Ring Device Donation Terms 

Hi David, 


From: 

Sent: 

To: 

Subject: 


In order to receive a donated device, please confirm your acceptance of the following terms by hitting 
reply to this email and stating “I Accept”: 

1. You will provide the donated devices to members of community. You will ensure that the 
donated devices are not provided to employees of your organization or a member of an 
organization’s immediate family, and represent and warrant that acceptance of that donation 
complies with state and local law and your organization's rules. 

2. You will not impose any requirements or restrictions on any recipient's use of the donated 
device. For example, you may not require a recipient to provide recordings captured by the 
donated devices to anyone as a condition of receiving the donated device or otherwise. 

3. You will not use or store any personally identifiable information of the recipient of a donated 
device other than as necessary to confirm his or her eligibility to receive the device. 

Anthony Modestine 

Partner Success Associate 

610.220,5432 

Anthonv@rinQ.com 



1200 Atwater Dr Ste 225 
Malvern, Pa 19355 
www.nnQ.com 



Download the Neighbors Add 
Join the new neighborhood watch. 
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David Gallo 


From: 

Sent: 

To: 

Subject: 


Anthony Modestine <anthony.modestine@ring.com> 
Wednesday, July 17, 2019 7:51 AM 
Thomas Miller; David Gallo 
RingoNNO 


Good Morning Chief and Det Gallo, 

We’re very excited to be partnering with your agency for National Night Out. If you haven’t already 
registered to receive Ring’s NNO kit. please dick here to register now. 

Also, this would be a great post to share through the Portal and try to gain more interest of those 
residents to come on out! 

I might be able to get you a Ring doorbell to raffle off to the community if you would be interested? 
Title: Join us at National Night Out Aug 6th! 

Address: enter the address where you NNO will be taking place 
Description: Copy and paste the entire Facebook description here. 

Media: 
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Anthony Modestine 

Partner Success Associate 
610.220,5432 
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David Gallo 


From: 

Sent: 

To: 

Subject: 


Christopher Schulz 
Friday, July 12, 2019 7:17 AM 
David Gallo 

RE: Ring Portal: Logging In 


Hey it says we need to have Google Chrome, which I am unable to download without admin username/password, to 
access the Neighbors Portal. 

From: David Gallo 

Sent; Thursday, July 11, 2019 10:51 AM 

To: Ronald J. Anderson; Muta Blanford; Colm Dougherty; Nicholas Giordano; Brian Kelly; Sean M. Lampf; James Lattoz; 
Connor Manning; Brian J. McGrath; Daniel Papa; Christopher Schulz 
Subject: RE; Ring Portal: Logging In 

This email is not spam. Everyone please take a minute to actually log in and create an account. As of now there is 
nothing else really required of patrol this will basically be an investigative tool for requesting video from residents for 
us. With that said the Chief wants everyone to at least be able to log in for now and be set up. You can however feel 
free to log in and check for anything interesting when you are bored but just be aware that there is not a training portal 
so be careful what you click on. I would also suggest just creating a shortcut on your desktop in the event you need it in 
the future. Any questions feel free to stop by or reach out. 

Gallo 

From: Anthony Modestine rmailto:anthonv.m odestlne (a)rina.com ] 

Sent: Thursday, July 11, 2019 9:33 AM 

To: Ronald J. Anderson; Muta Blanford; Colm Dougherty; Nicholas Giordano; Brian Kelly; Sean M. Lampf; James Lattoz; 
Connor Manning; Brian J. McGrath; Daniel Papa; cschuk 2 @ctpd.net 
Cc: David Gallo 

Subject: Ring Portal: Logging In 

Good Morning Chatham Twp PD Team, 

My name is Anthony Modestine, I am the department Coordinator between the PD and Ring 
partnership. You are receiving this email as I see from my data that you have not officially logged 
onto the Neighbors Portal. 

I have just resent an email to join the Portal please be on the lookout from this email coming from No- 
replv@rinq.com to create your account. 

NW.RING.COM will be the website you will use to log into the Portal moving forward. 

Here is a quick overview of this platform to help catch you up to speed! 

Neighbors - Neighbors is Ring's Digital Neighborhood Watch were residents can voluntary share 
their Crime/Safety concerns with other residents and the police department itself. Residents can 
access this app by downloading the RING App or the Neighbors by Ring App. 
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You do not need Ring Cameras to participate, feel free to share any video from any camera 
system! 

Neighbors Portal - The Portal is the Law Enforcement side of this platform. You are able to see all 
the voluntary shared videos that neighbors are sharing within the app in real time. To access, you will 
need to use the Google Chrome Browser. 

Portal: Neighbors Feed - This page you are able to interact with neighbors by commenting on their 
post or put out your own Law Enforcement Post. The LE Post will go out to a targetted area in real 
time, you will have hundreds of eyes on your post within minutes. These types of post will reach your 
community FASTER then Facebook could ever do for you! 

Portal: Video Requesting - This section only certain officers will have access too. Please reach out 
to your Head Detective to gather more information on how to send request video from Ring Users 
when a crime occurs. 

There is no more canvassing for Ring Cameras anymore! 

If you have any questions, concerns please do not hesitate to reach out! 

Cell:610-220-5432 
Anthony Modestine 

Partner Success Associate 

610.220.5432 

Anthonv@rina.com 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 
wvvw.rinq.com 


Download the Neighbors Add. 

Join the new neighborhood watch. 
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David Gallo 


From: 

Anthony Modestine <anthony.modestine@ring.com> 

Sent: 

Thursday, July 11, 2019 9;33 AM 

To: 

Ronald J. Anderson; Muta Blanford; Colm Dougherty; Nicholas Giordano; Brian Kelly; 
Sean M. Lampf; James Lattoz; Connor Manning; Brian J. McGrath; Daniel Papa; 
cschukz@ctpd.net 

Cc: 

David Gallo 

Subject: 

Ring Portal: Logging In 


Good Morning Chatham Twp PD Team, 

My name is Anthony Modestine, I am the department Coordinator between the PD and Ring 
partnership. You are receiving this email as I see from my data that you have not officially logged 
onto the Neighbors Portal. 

I have just resent an email to join the Portal please be on the lookout from this email coming from No- 
replv@rina.com to create your account. 

NW.RING.COM will be the website you will use to log into the Portal moving forward. 

Here is a quick overview of this platform to help catch you up to speed! 

Neighbors - Neighbors is Ring's Digital Neighborhood Watch were residents can voluntary share 
their Crime/Safety concerns with other residents and the police department itself. Residents can 
access this app by downloading the RING App or the Neighbors by Ring App. 

You do not need Ring Cameras to participate, feel free to share any video from any camera 
system! 

Neighbors Portal - The Portal is the Law Enforcement side of this platform. You are able to see all 
the voluntary shared videos that neighbors are sharing within the app in real time. To access, you will 
need to use the Google Chrome Browser. 

Portal: Neighbors Feed - This page you are able to interact with neighbors by commenting on their 
post or put out your own Law Enforcement Post. The LE Post will go out to a targetted area in real 
time, you will have hundreds of eyes on your post within minutes. These types of post will reach your 
community FASTER then Facebook could ever do for you! 

Portal: Video Requesting - This section only certain officers will have access too. Please reach out 
to your Head Detective to gather more information on how to send request video from Ring Users 
when a crime occurs. 

There is no more canvassing for Ring Cameras anymore! 

If you have any questions, concerns please do not hesitate to reach out! 

Cell:610-220-5432 
Anthony Modestine 
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Partner Success Associate 

610.220.5432 

Anthonv@rinQ.com 



1200 Atwater Dr Ste 225 
Malvern, Pa 19355 
www.rinq.com 



Download the Neighbors App. 

Join the new neighborhood watch. 







David Gallo 


From: 

Sent: 

To: 

Subject: 


Ring Team <videorequest@ring.com> 

Thursday, July 11, 2019 9:23 AM 
David Gallo 

Urgent: Chatham Township Police Department needs your help 


This is your copy of the Request Video email. 

The links below have been disabled in this copy, but the links are active for Ring users. 


0 


Dear Neighbor, 

Ring is assisting Detective David Gallo of the Chatham Township Police 
Department in requesting videos that may help with an investigation of an 
incident that occurred near your home. Your Ring device may have captured 
video that could help. The Chatham Township Police Department is seeking 
videos recorded between: June 19th from 7:00 AM EDT to 7:00 PM EDT 


Share Your Ring Videos Now 


Or check vour Rina videos before sharin g 
A message from Detective Gallo: 

A package was reported to have been stolen from a resident’s front 
step on Edgewood Road between June 19 and June 20 at an 
unknown time. The CTPD Is requesting that anyone who resides in the 
area and has cameras check for suspicious activity that may have 
been captured during that time frame. Anyone 

Sharing your videos with law enforcement is absolutely your choice and your 
privacy is our priority. With this video request, law enforcement will never have 
access to your Ring device and none of your information (including whether 
you received a request) Is shared with law enforcement without your consent. 

By choosing to share vour Ring videos , the Chatham Township Police 


• .C 






.:ii ....ti 
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frame, along with your email address and physical address. So if you would 
like to take direct action to make your neighborhood safer, this is a great 
opportunity . If you do not wish to share your Ring videos, no additional action 
is needed. 

This is a time-sensitive matter, so please review and share your Ring videos 
as soon as possible. Thank you for making your neighborhood a safer place. 

Stay safe, 

Ring Team 

If you have any questions or concerns, please contact Detective Gallo at 
Chatham Township Police Department or reply to this email to contact the 
Ring Team. 

To learn more about video requests, visit our FAQ . 


Please unsubscribe me froai future requests to share footage 



Si 


Si 


Si 


Email intended for dgallo@ctpd.net 

© 2019 Ring LLC or its affiliates 1523 26th Street Santa Monica, CA 90404 

Privacy Notice | Support 

□ 

! Terms of Service 


at 


2 







David Gallo 


From: 

Sent: 

To: 

Subject: 


Ring Team <no-reply@ring.com> 

Thursday, July 4, 2019 2:18 PM 
David Gallo 

New Video Received on Your Case #2019-06962! 



Hi Detective Gallo, 

A Neighbor has responded to your Video Request for one of your cases: 


Case #: 

2019-06962 

Incident Location; 

Shunpike Road, Chatham Township, NJ, USA 

Start Date & Time: 

07/04/2019 00:00 

End Date & Time; 

07/04/2019 03:00 


REVIEW NEW VIDEOS NOW 
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©2019 Ring LLC or its affiliates 1523 26th Street, Santa Monica. CA 90404 
Unsubscribe | Privacy Notice | Support ] Terms of Service 
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David Gallo 


From: 

Sent: 

To: 

Subject: 


Ring Team <videorequest@ring.com> 

Thursday, July 4, 2019 2:12 PM 
David Gallo 

Urgent; Chatham Township Police Department needs your help 


This is your copy of the Request Video email. 

The links below have been disabled In this copy, but the links are active for Ring users. 


a 


Dear Neighbor, 

Ring is assisting Detective David Gallo of the Chatham Township Police 
Department in requesting videos that may help with an investigation of an 
incident that occurred near your home. Your Ring device may have captured 
video that could help. The Chatham Township Police Department is seeking 
videos recorded between: July 3rd from 8:00 PM to 11:00 PM 


Share Your Ring Videos Now 


Or check your Ring videos before sharing 


A message from Detective Gallo; 

On 7/3/19 at approximately 9:30 PM a lit firework was thrown into a 
vehicle through the sunroof near the intersection of Shunpike Road 
and Noe Avenue. The CTPD is requesting that anyone who resides in 
the area and has cameras check for suspicious activity that was 
captured during that time frame. 

Sharing your videos with law enforcement is absolutely your choice and your 
privacy is our priority. With this video request, law enforcement will never have 
access to your Ring device and none of your information (including whether 
you received a request) is shared with law enforcement without your consent. 

By choosing to share your Ring videos , the Chatham Township Police 

.. .:ii .:..j........ ................j:... ....... :... 4.U.... .................4.....^ 4:..^... 
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frame, along with your email address and physical address. So if you would 
like to take direct action to make your neighborhood safer, this is a great 
opportunity . If you do not wish to share your Ring videos, no additional action 
is needed. 

This is a time-sensitive matter, so please review and share your Ring videos 
as soon as possible. Thank you for making your neighborhood a safer place. 

Stay safe. 

Ring Team 

If you have any questions or concerns, please contact Detective Gallo at 
Chatham Township Police Department or reply to this email to contact the 
Ring Team. 

To learn more about video requests, visit our FAQ . 


Please unsu bscri be nm fro m fut ure requests to share foo tage 



Email intended for dgalIo@ctpd net 

© 2019 Ring LLC or its affiliates 1523 26th Street Santa Monica, CA 90404 
Privacy Notice | Support | Terms of Service 

Q 


Si. 
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David Gallo 


From: 

Sent: 

To: 

Subject: 


Ring Neighbors Portal Team <neighbors-portal@ring.com> 
Tuesday, June 25, 2019 7:00 AM 
David Gallo 

Boost Leads with Video Requests 



I \c;v.^uc 70 i.ii viucwa imii^ ucrviwc vjuviido oaii ptv^viuc: many icauo, uui yuu 

can always use more to close a case. Extend your investigation to non-Ring 
device owners in the area by creating a Post on the Neighbors Portal after 
submitting a Video Request. 

Soliciting information from all neighbors in the area of interest increases your 
chances of receiving actionable evidence to help solve more cases with one 
click. 


Best Practices 

1. When submitting a Video Request, also create a Post to extend your 
reach 

2. in your Post, ask neighbors to share videos from any kind of security 
camera or smart device 

3. Provide your contact information so neighbors can reach out directly 


Go to Neighbors Portal 
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BBSS 


Copyright ©2019 Ring. LLC. All rights reserved. 

Our mailing address is: 

1523 26th Street 
Santa Monica. CA 90404 


Want to change how you receive these emails? 

You can update vour preferences or unsubscribe from this list . 
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